
Certificate II SALON ASSISTANT

What will I gain from completing 
this course?

•	 SHB20216 Certificate II in Salon 
Assistant

Additional beauty unit:
•	 SHBBMUP003 Design and Apply 

Makeup for Photography

This course is designed as a pre-vocational 
qualification and provides the basic skills 
to work as a salon assistant.

Delivered in a school operating salon, 
this course includes preparing clients for 
salon services, client communications, 
shampoo and dry hair to shape, developing 
hairdressing industry knowledge and 
workplace safety procedures.

Do you have strong communication 
skills? Do you love being creative? 
Are you open to new ideas?

Hairdressing gives you the chance to show 
others what you can do for them. Your work 
can really make or break someone’s day.

To be successful in this industry, you must 
enjoy meeting new people and listening to 
their needs.

You should be reliable, enthusiastic and 
good at working with others. It’s also really 
important to be discreet and to be tactful.

This is a rewarding industry to work in if you 
love keeping up with new styles and trends, 
like to be busy and are good with your hand 
- chances are you’ll need to work quickly and 
have some artisitic flair.

What will I learn?

Hairdressing salon assistants are 
employed to assist in the running of the 
salon.

They perform general duties such as 
welcoming clients, making appointments 
and general housekeeping.

You will learn skills such as shampoo and 
basin services, blow drying hair to shape, 
braiding, head massaging and applying 
makeup for photography.

Further course requirements

No entry level requirements. Students 
must have sufficient literacy, numeracy 
and visual interpretation skills as well as 
good people skills.

SHB20216 Certificate II in Salon Assistant 
requires successful completion of 12 
units of competency of 8 core untis and 4 
elective units.
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SALON 
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Possible Employment

•	 Salon Assistant
•	 Apprentice Hairdresser
•	 Hairdresser
•	 Makeup Artist
•	 Beauty Therapist

Possible future study pathways

•	 Apprenticeship
•	 Certificate III in Hairdressing

Delivery mode

•	 Over two years, one day a week.
•	 Completely face to face at St Brendan Shaw 

College
Want more information?

Contact:
Mrs Dianna de Deuge
VET Coordinator
Leighand Christian School

Email: d.dedeuge@leighland.tas.edu.au
Phone: (03) 6425 0999
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