
SIT20316 Certificate II in HOSPITALITY

What will I learn?

•	 Work effectively with others
•	 Participate in safe and hygienic work 

practices
•	 Use hospitality skills effectively
•	 Source and use information on the 

hospitality industry
•	 interact with customers
•	 show social and cultural sensitivity
•	 prepare sandwiches
•	 prepare and serve non-alcohol 

beverages
•	 prepare and serve espresso coffee
•	 Serve food and beverage 
•	 provide Responsible Service of Alcohol 

(RSA)

What will I gain from completing 
this VET Qualification?

This course aims to provide participants with 
skills to work within a range of hospitality 
enterprises. This VET course requires 
mandetory, minimum participation in 12 
sequences of service time through the Trade 
Training Centre Cafe and internal or external 
functions.

An excursion is a course requirment that 
will develop students’ skills and knowledge 
of food and berverage at a local, state and 
national level.

Suitable for students interested in “front of 
house”. It is a fun practical course giving 
students real life skills and knowledge that 
can be used for part-time work and shilst 
studying at University etc.

This course is a good all-rounder for part-
time employment.

Post-Secondary Pathways:

•	 SIT30616 Certificate III in Hospitality
•	 SIT40416 Certificate IV in Hospitality
•	 SIT50416 Diploma of Hospitality 

Management

Future Career Pathways:
•	 Bar Attendant
•	 Bottle shop Attendant
•	 Cafe Attendant
•	 Catering Assistant
•	 Food and Beverage Attendant
•	 Front Office Assistant
•	 Gaming Attendant
•	 Porter
•	 Room Attendant



SIT20316 Certificate II in

HOSPITALITY

(25 TCE credit points)

Delivery time-frame:

Over two years

Timetabled lessons:

2 full days per 10 day cycle

Working with Guilford Young College, (a qualified 
trainer and assessor) will deliver this nationally 
recognised qualification at Marist Regional 
College. All theory and practical applications 
are completed in the purpose built Cradel 
Coast Trade Training Centre, a stimulated work 
environment. There is a mandatory particpation 
in 12 service periods throughout the year in 
Cafe 9, and an expectation that students will be 
involved in events held at the college outside of 
normal school hours, however, this is kept to a 
minimum. Further, compulsory work placement is 
a requirement of this course.

A student must be deemed competent in all units (12) 
to receive the full Certificate. Failure to complete all 
units will result in a Statement of Attainment only. This 

course does not receive thefollowing ticks:
literacy, numeracy or ICT.

Want more information?

Contact:
Mrs Dianna de Deuge
VET Coordinator
Leighand Christian School

Email: d.dedeuge@leighland.tas.edu.au
Phone: (03) 6425 0999

L E I G H L A N D
CHRISTIAN SCHOOL


